
Port 
Performance 
Program 
Elevate your analysis of  
global container port and  
terminal performance



For organizations that want to measure and improve 
performance at container ports and terminals, S&P Global 
Market Intelligence's Port Performance Program enables granular 
benchmarking with objective, empirical data.

This unique dataset combines monthly port call data from 
operators of 80% of global container fleet capacity with 
world class S&P Global Market Intelligence maritime datasets 
for richer insights and more meaningful analysis.



For Port and Terminal 
Operators/Owners

 – Compare performance with competitors, comparators, and best-in-class operations

 – Apply in programs to improve cargo velocity, provide excellent customer service,  
and evaluate physical and digital infrastructure needs

 – Supports maritime industry decarbonization programs such as Port Call Optimization  
and better ESG scoring for port and terminal operations 

 – Present objective, data-based evidence of performance to drive sales and  
support contract negotiation 

 – Allows for more centralized control of operations with objective data to support discussions  
with regional teams

 – Supports higher levels of asset utilization and better berth schedule planning 

For Institutional Funds 
& Investment Managers 
in Terminal Assets  

 – Assess Port Performance as a key input to ESG scoring of ports and terminals

 – Develop performance benchmarking as an input to determine asset competitiveness

 – Data-based assessment of utilization levels and scope to increase productivity to  
attract additional demand

 – Unit revenue optimization: assess how much more speed is realistic

 – Assess efficiency levels and capacity to increase crane productivity to reduce costs 

For Cargo Owners and 
Logistics Managers

 – Develop a more data-driven, scientific process to assess port gateways in  
supply chain operations 

 – Assess port / terminal delay risks; trend analysis on gateway performance;  
investigate alternative gateway options for shipments

 – Apply data in risk ranking for transport tenders including reliability of ports and trade lanes

 – Reference data in discussions with FOB suppliers and logistics partners

For Government Agencies 
and Port Authorities 

 – Accurately identify regional and global competitive position of port and terminal assets 

 – Inform asset investment strategies; strengthen export competitiveness;  
investigate supply chain bottlenecks for trade stakeholders

 – Leverage data for maritime sector decarbonization programs including  
Port Call Optimization

 – Benchmark performance on a range of core performance metrics to spot opportunities  
to reduce delays and congestion; improve efficiency; save costs and reduce emissions

 – Objectively measure and compare container port 
and terminal performance with empirical data 

 – Accurately identify regional and global competitive 
position of container port and terminal assets

 – Compare performance at specific facilities with 
competitor; comparator and best-in-class ports, 
for operational KPIs and elevated analysis around 
port and terminal asset use and investment 

 – Present data-based evidence of 
performance in marketing to drive sales 
and support contract negotiation 

 – Spot opportunities to improve efficiency, optimize 
asset use, improve schedule reliability, and save costs

 – Develop a more data-driven, scientific process to 
assess port gateways in supply chain operations 

 – Assess port/terminal delay risks; conduct 
trend analysis on gateway performance, 
and investigate performance of alternative 
gateway options for shipments

 – Leverage data for maritime industry decarbonization 
programs such as Port Call Optimization and better 
ESG scoring for port and terminal operations 



Unique dataset is updated  
monthly and covers:

180,000 
port calls per year

240  
million moves per year

Five years of high-quality data for unrivalled 
benchmarking covering more than:

1000  
container terminals

500 
container ports around the world

Metrics tracked include: Total Port Hours; Vessel Waiting  
and Cargo Unloading Times; Berth Productivity; Call Size  
and Vessel Size Development; Gross Crane Moves Per Hour;  
Crane Intensity, and many more

Highly developed analysis concepts include possibility to  
compare performance on multiple metrics with multiple filters

Fully validated against S&P Global Market Intelligence's geo-data 
sets and matched with proprietary historical AIS port timestamps 
and vessel characteristics data

Highly developed data quality processing

Definitions and timestamps fully standardized and aligned with 
industry Port Call Optimization standards



State-of-the-Art Port Performance Program analytics dashboard 

Expert Insights with direct access to subject matter experts,  
workshops, reports, etc. 

Excel Formats



About S&P Global Market Intelligence
S&P Global Market Intelligence integrates financial and industry data, research, and 
news into tools that help track performance, generate alpha, identify investment ideas, 
understand competitive and industry dynamics, perform valuation, and assess risk.
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