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Microsoft Edge

To clear the cache, press the Ctrl+Shift+Delete keys simultaneously. 

That will bring up the Clear Browsing Data box.
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S&P Global Mobility

Microsoft Edge

Make sure the Time Range is set to All Time

Check the Cached Images and Files box. 

Then click Clear Now.
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Firefox

To clear the cache, press the Ctrl+Shift+Delete keys simultaneously. 

That will bring up the Clear Recent History screen.
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Firefox

Change the Time Range to Clear from Last Hour to Everything.
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Firefox

Check the Cache box.

Click OK.
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Firefox

• Click in the address bar and type in “about:config” and press “Enter”.
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Firefox

When the warning message appears, click “Accept the Risk and Continue”. 
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Firefox

In the Search box, type “browser.cache.disk.enable”.

As you type the text, the correct listing you need will appear below the Search box.

Click on the Toggle button to change the value from True to False.
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Chrome

To clear the cache, press the Ctrl+Shift+Delete keys simultaneously. 

That will bring up a window with two tabs – Basic and Advanced
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Chrome

• On the Basic Tab, do the following:

• Set “Time range” to “All Time”

• Check “Cached images and files”

• Click “Clear data”
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Chrome
• On the Advanced Tab, do the following:

• Set “Time range” to “All Time”

• Check “Cached images and files”

• Click “Clear data”
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