GPSONLINE

THE GLOBAL PLASTICS SUMMIT
October 21 -23, 2020

Quick Start Guide

7//\\\% IHS Markit ¢J PLASTICS

IIIIIIIIIIIIIIIIIII




What to expect

This year’s Global Plastics Summit is being delivered online via our custom-built virtual event platform. To prepare attendees and
enhance your GPS Online experience, here’s a summary of the content and features you can expect.
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https://infocorp365.sharepoint.com/sites/DigitalSupportTraining/Lists/IconRepository/AllItems.aspx
https://globalplasticssummit.com/strategic-dialogues.html
https://globalplasticssummit.com/partners-sponsors.html
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Getting Started:

1. What are the system requirements to join a session?

a. The platform will work on all browser types but we suggest Chrome, Firefox, or Safari.
2. Whatif there is no sound, how do | adjust my audio, etc.

a. Refreshyour browser, make sure your volume is on, check your browser settings to make sure audio is turned on for that browser.
3. Theoutputdevice | want to use isn’'t showing up - how can I fix this?

a. First, checkthe physical connectionto your device, by either unplugging and reconnecting your physical headphones, or toggling
bluetooth on and off. If you are confident that the output device is connected correctly, check your system preferences to ensure
your computer recognizes the device. On a Windows device, click the loudspeaker icon on the bottom right of your screen, and
you’ll be able to change the output device. On a Mac, visit System Preferences > Sound to choose your output devices.

4. My devices are connected properly, but| can’t hear anything!

a. If you're confidenteverything is connected properly, your devices might be being used by another tool or application. Make sure
tools like Zoom, Google Hangouts, GoToMeeting etc. have been closed prior to starting the session.

5. lcan'tsee the video?

a. Pleaserefreshyour browser

b. Are you viewing the correct session page? To see a live video - make sure you click “join now” on the session page to watch.
6. Can | share my login information with other members of my team?

a. No, logins are unique to each user
7. Can| changethe time zone?

a. Yourtime zone is connected to the time zone in your computer. If you want to change the time zone, please update the time zone in
your computer settings.

8. What are notifications?

a. You'll receive a notification for a new connection and a new chat. These notifications will appearin the upper right corner next to
your profile icon.

9. If  am having technical difficulties who do | contact?
a. Please contactcsala@wearesparks.comand Rebecca.Lopez@ihsmarkit.com

Content:
1. How will I be viewing content during this conference?

a. WEDNESDAY - For the Workshops, you'll be redirected to participate in these via Zoom. Please clickthe Zoom link that is provided
in the schedule. Upon logging into Zoom, you have the option to use your audio & video. If you are registered for these Workshops,
they should appear in your calendar upon login.

b. THURSDAY & FRIDAY - For the Executive Conference, Rigid Plastic Packaging Group, Flexible Film and Bag Division, and
Innovation and Special Topics on Thursday & Friday, you can add these to your calendar from the schedule page and click "watch
now" on the session page once these sessions are live.

c. THURSDAY - For the Strategic Dialogues on Thursday, you'll be redirected to participate in these via Zoom. Please click the Zoom
link that is provided in the schedule. Uponlogging into Zoom, you have the option to use your audio & video.

d. Inthe schedule,thereis also an On Demand section, where we will be uploading pre-recorded and recorded live session content.
2. Howdo | add a session | want to watch to my calendar?

a. Onthe homepage, click the "schedule"tab in the navigation bar. This will take you to the conference agenda where you can sort by
day. Click the session and click "add to calendar"in the bottom left corner. From here you have the ability to add this specific
session to your personal Google/iCal/Outlook calendars.

3. Howdo |l access On Demand content?
a. Underthe schedule page, thereis a section dedicated to On Demand content.
b. We'll be uploading new content within 24 - 48 hours of airing.

c. On Demand Expert Content will be available as early as October 14th. 7\:////\\\\% IHS Markit: ¢) PLASTICS
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4. How long will content be available post event?

a. Contentwill live on this website for 2 months.

5. How do | submit questions?

a.
b.

Profiles:

Workshops: For Workshops, you'll be participating live and can ask a question at any time.

Live Sessions: For Live Sessions, please submit your questions in the Q&A box next to the Chat box. We’lldo our bestto get to
your questions during our Q&Abreaks, if we don’t have time, we’ll follow up with you via email.

1. Howdo I create a profile?

a.

After logging in with your email address from when you registered, you'll be instructed to complete your profile page. You can edit
your profile at any point after logging in.

Creating a profile allows you to network with other attendees, speakers and sponsors. Adding more information to your profile will
Increase your networking opportunities.

2. Who can see my profile?

a.
b.

Your profile is automatically private, but you can make your profile public in your settings on your profile page, under privacy.
To ensure the best networking opportunities, it is suggested to make your profile public.

3. How long will my profile be live after the event?

a.

Your profileis live 2 months after the event.

Networking:
1. Howdol find an attendee?

a.

Under the networking page, you can search for any attendee who's profile is public. Tofilter by industry sector and job function, use
the below terms:

I.  C-suite, Analyst, Business Management, Engineeringand R&D, Purchasing, Sales and Marketing, Strategic Planning,
Trading, Automotive, Chem. Manufacturing, Coal/Metals/Mining, Construction, Converting, Customer/Retail, Energy/ Oil &
Gas, Food Manufacturing, Government Organization, Non-Government Organization, Media/Publishing, Medical, Packaging,
Recycling, Services, Trading, Transportation

2. Howdo | send a message to an attendee?

a.

You can find attendees under the networking tab, and click "connect". Your profile settings must be public in order to connect with
other attendees.

Once you are connected, you may start a chat through your profile page, under connections.
Messaging an attendee allows for networking opportunities. We recommend sending messages, starting chats and connecting.

CALENDAR CONMNECTIONS SETTINGS

My Connections (25) < >
3 Caiden Holman MESSAGE 3) Peter Webster MESSAGE
ﬁ Aliyah Downes MESSAGE 0 Samira Andrews MESSAGE

" Signals Intelligence Analysi Electronic Signals Engineerin,

3. Can I connectwith a speaker?

a.

On the speaker page, within each profile, there is a "request connection" button that will send a connection request to that speaker.
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4. Can | turn off notifications?
a. Yes, you can turn off notifications through your profile, under settings.

5. Canl setup a meeting with an attendee?
a. You have the capability to chat with attendees, and you can coordinate meetings outside of the platform.

Chat:

1. Whatis the chat function?
a. Thereis asessionchat on each live session page. Thisis for everyone attending the session. You can start using the chat as soon
as you are on the page.

CHAT POLLS Q&A

@ Carl

#  Mulla dapibus leg nec nunc luctus, a accumsan
sapien aliguam. Phasellus cursus augue id ex
blandit cursus,

a Shannan | MODERATOR

Mullam in varius risus?

‘ Macey
Suspendisse potenti. Phasellus eros arcu,
sodales ut tincidunt eget, euismod at magna.

& Dan
@J Fusce nisl arcu, pellentesque a ipsum nec,
euismod consectetur nequea. Mauris sit amet
ligula placerat, sodales magna sit amet,
wehicula enim.

A

b. Thereis also an attendee to attendee chat function that is available to attendees you've made a connection with. To make a
connection, search for an attendee on the networking page. You can find your connections in your profile.

CALENDAR ~ CONNECTIONS SETTINGS
My Connections (25) < >
@ Cntoimn | R T gequets )

Carsen Ammirata sent you a connection request

ﬁ Aliyah Downes MESSAGE 9 Samira Andrews MESSAGE )
Sigal \‘- ligence Analys ’_“-" nic "" s Engineerin ACCEPT IGNORE

B Quinn Morin MESSAGE n Rimsha Hilll  wmessace You sent Idrees Carroll a connection reques
Production Control Clerk B Network Support Coordinato
Layla Rubio accepted your connection

ﬂ Shay Garrison MESSAGE a Alistair Yates ~ MESsAGE

Pollution Control Technician Substation Mechanic Saxon Allan sent you a connection request

Labyrintelligenc Crystal System: 1
n Gideon Cunningham MESSAGE a Gordon Sutton MESSAGE

Operatians Intelligen tetallurgical Engine

&

2. Whatis the Chat Hub Icon?
a. The persistentchaticon that appears on every page allows you to continue your chats and explore the platform. All of your active
chats are always available in the persistent chat.

Chats X

g Daniel
Aliguam ante lectus, scelerisque vitae >
vestibulum molestie

p carlos, Emily, Luiz
e Vivamus cursus lacus sed evismod sagittis, >

Duisid justo feugiat, porttitor est ac.
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3. Howdo | starta group chat?

< ©

e Carlos
Nulla dapibus leo nec nunc luctus, a accumsan

ctus,
sapien aliquam. Phasellus cursus augue id ex
blandit cursus

a Emily
Nullam in varius risus?

Pe Carlos, Emily, Lisa

Vivamus cursus lacus se d euismo d sagittis.
Duis id justo feugiat, porttitor est ac...

a Lisa
suspendisse potenti. Phasellus eros arcu,
sodales ut tincidunt eget, euismod at magna

Curabitur dapibus neque id libero rhoncus 4

a. Clickonthe greenplusicon

b. Add desired attendees to the group (up to 10) via search; if you’re not connected (yet), you'll need to request a connection, and
they’ll need to approve that request before they will join the group

c. Clickonthe greensendicon
Begin chatting with your group
e. Clickingon the (i) button will give you additional options to add, remove, view all and leave the group

Partners:

1. Howdo I connectwith a partner?

a. Partnerswith a dedicated showcase page have a chat section where you can chat directly with them. These partners also have a
“request more information” button which will send a message to their inbox that you are interested in hearing from them.

b. If a partner has a “requesta meeting” button on their showcase page, you are able to set up a meeting directly with this partner.
This will prompt you to select a date and time.

Get in touch with UBQ Materials:

REQUEST MORE INFORMATION

I REQUEST A MEETING ‘

c. Youcan also search for a partner representative by searching fora company under networking.

2. Howdo | access pre-recorded content and white papers from Partners?
a. Gotothe partner page by using the top navigation. You'll see all the partners listed on this page.
b. Some partners will have icons that will direct you to a video or white paper directly on that page.

N

Canadian National

® @

About Us Website Download

c. Youcanclick a partner to view their detailed showcase page, which directs you to a more detailed page that has videos and white
papers.

0 3; JENIKE
“.‘-‘-‘Ei". BOIENER EmbinaRRIng DESIEN

Jenike & Johanson

VIEW SPONSORSHIP PAGE >

I ? 2 .
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