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FHREFE—NETERFE M. F2021FA@AERES, BHEFRUEIPENEEARATREREEORESR
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[VIPEBXE] 5GIRUARINiHZEE 2SI FIE?

e WREFE: 5IHS Markit 4 IHEIXtiE.
o FEA: IHS MarkitEBSRE B FE D HJHAnna Buettner.,
o REVH2021FERNEHIGEH— M EESLEERTZTA4?

7/}&% IHS Markit

Behind the Research:
A Conversation with IHS Markit Analysts

Presenter:
Anna Buettner, Principal Analyst, Connected Car, IHS Markit

is one area that will benefit significantl ?/7;:\ IHS Markit
from 5G technology.

ARRCARFEQE, BHMNEBEVNREN—NSIANBNESERSCEEREWTAIEZIR.
MBEMNEEXERENOBME: SCHFMARNEHFENBERAELR?

HMNELMIE, SCRERSEEMHI.

FRGHE, HNNEAEEARTIEXTEETENERRGIMES, MOGHREIURMNERFHLEITIT
EZKRITHIAR.

NZ2eMAE, BMRANAEE. FlEV2X, 2—MHEMCRE AR KK Z i TUH.

RAEH U THEE, ASHREX, RELRES
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https://ihsmarkit.com/research -analysis/how-will-5g-impact-the-driving-experience-for-the-
consumer.html

[GlitRt6R-EXRMm] 2021 T AKSERBESEHRITS (IEB
AutoTech 2021)

P /'—\
77//;\\\ IHS Markit™ == HRIFIBh il

JAPAN AUTOMOTIVE DAILY

2021 TAKSEERE B EMITS (IEB AutoTech 2021)
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BIrER, KTEERE
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x |HS Markit
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RIS EMR T RRS
BEE

AR, HEIHS MarkithERES WK A ERESEIZY, =EE (Boni Sa) , HITANMKRE A KES
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HITREFMARETVESLKEAME.

Confidential. ©2021 IHS Markit. All rights reserved. 16



IHS Markit ;RZFE 78 AHR LY | 20219498
2021 FENEHAECVBMEREREN—F, RTEBEETHNRENSH HENHE, BB, TESERK
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ME, BENNABR2— M NEERANBNEA, mRASYRKOKERL . BEEHREWE RS
e, BEELCVEMHHENESAEBENTR6E, FIRAERNTREFANERS, KRRAETHNEEE
DI FNENL, ARETLNRESE5EERNBERE. ATIRHRELCVEMERMA LS, HS
Markit# ! 7 # 89~ M, RABRTHENINEETUARS SBPT, BEEREFE, XENAXEESFRNERE
AE, SREENZZEALENSEFHETD, BHMNBINBERNDT, SUATE, THEERENHAR,
UNBELRRMM ARG, fINAEEBEE, UEAREVAYNEHEATNNR, TNREKL2EFNSER
X, HBIEZXFPRANTTR, BEFNXFRELVAEBRERANTHRETHTTHHRZARKFIT!

E20215F9 B 16 HE M NIEB AutoTech, NASKRARSH=H 0z, KSBES (2KKFMRKNHEH
TRE) RAZER, ZAENNE. TBIR: TRETUSHIN., THEBHHTURBHIERARE
SEREG. RHREEXKAERARAERNEA. fTlhs. HlEw. HEFUEEMEZWONLAALR
xo
BAEMFEELNES, EENNURERBANEFER KPS NN 8. IHBRFHFAENIEERRH
. X, tYHREENSS, BFEPANSS, ¥—P4ELAKY, REFHMNERBHRXEN—
F, RFESBTERITE, FTEFERFABRT2050F., RMNBBEESEEZARWNENAEESE, HEEESIK
B ETRE PRSP RES NIANR, FERELRKEMEEDRIER.

2021 IEB AutoTechE2—#ZETW. BEXk. BEHBXHITE, WEBIREBERERE. XK TYEE. #
NYEETERS, FERMEERE. BmBRFEAR, URFHRILEEXS2050F 4 FHHIE ., Wil KKIEHEM
IEB AutoTech, FA19F 168, i&i5!

Reinhard Schorsch, IHS Markit REMIUBEAFT R, BEEBE D LE 1 SRBESUSKIPMN FERRSE
AR AR FERRIEINE T LB IREEE) EBRERG
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o SIKEMENMKE. vE. XERHMMBKX)

o SFIRFEMPNI
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#. EFRMIHSMarkitAutomotive FBILE 3.

ihsmarkit.com/IEBAutotech2021 ihsmarkit.com/IEBAutoTech2021_CN

AREM

B EX. PX. BXHEHXHNEFZFRSXEEBREREE.

REEBE NIRHEEXTE.

=S RIEEHERNEESUR) T E B EHE T,

FR B R RS 7 Va5 — B B 1R (B XhR)

=N ERIEERNZT, ETMRBESIE R z—, HEFERZZREFTEARNSIL.
Bl AESINE 48 /N RET.

SEEEMEIEHER A 2021 £ 9 B 15 H.

MTEFEEXE, BNTFER RO B EEE = WX TR
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AR HP B R, HREENNEITE, xﬁlﬂ'/A?aﬁﬁz? BMNRB T RELEATAERARAMER &SRR
MEgGraham Evans/2 5, FEI 7 ESEKERIE
(FHBE)

Graham Evans

Director, Auto Supply Chain & Technology, IHS Markit

f’RiE: ERFSHERNFTEREZMTA?

"HINATEEUT=ANER, 5%, l%‘ﬁniflaﬁﬁf)ﬂ?ﬂ’]i;ﬁ}ﬁiﬂ&i)ﬁ . BREINEZEEN., A, HiE
EZFHEAR, BUNSERAERTEROTRECSBEAE. X, ®FE-RHEFHIIB SR §E T FdE
TEEINE (B REEEF) E’]Zi#’l I’fllﬂnﬂ o "EEEA ( M) FRIFSEERNEEE, BME
FeERKE. MRENFERA. BEAE aSHEBFNEVSENEEHTRASER, B RE
RIEHRIRIART W

RiE: MEH—SIERRE S HEES EREE?

BFERIMEBIARAEXIANTEN, Z—BSERTFEHER. FAZXRBLN—MDY, MSKERZT K
HEFRRNFENRERTRR.

Rim: HEFTEEEEERCTERMNERNREREHA?
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EERMEERLCNTRT, MRAILERBBRERBARAEZEAABEHXITRUEREINA S, BRRE
EEMABNER . RRAHELIREINN SRARKTTHER, EREHNERFSIIITME,

HHEEGEAERBEIRIENEE, REBERENAEFIRANTER. RELEEZTROTAENHTRAE, NUE
ALERNPRIFAFNMLIBK, SHEHREFMARNREMBTERL RN ETERER, 5 EEXEATA
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#H%A (Caroline Hu)
IHS Markit Catalyst for Aftersales I H 2%

EERBEERELFTNRIER, AFEREEZRFEM, FELARELIT 2020 FEENMEREEELE 3.72
25, HR%E 281 124, BRNAEREEEMEXREMN 45 ERUMNITERENETZRS, WEER
F.AEERR. AERR. REARSIRURSER, LERAERTHRPNRERRLS, mHENE

Disruptive Change In the Aftersales Business

ERW, BRRPNEFREMEFEIASEMRFNET L T756% MRERBEE, EMEASENE TN SEEEE30%,
MXEEFERNSHERANT ETH. MU LBIERE, TEEEERTHNDMNASENE, BETHRENT
HESBERAWRTT. DUER. RIEABIRESRIE MR, FAREIESIROTR, DUIEEER P X SEHIERE
HER AWEFFAIERETR, BLRET RERPMUMIZTF. MASERTEERAMNRE, HRSEKS
SEABEUTEFRFEIEPENERAET K, TENEEFEHTREEARMNA, EMIG T EEF~EHN
@) &R

BEELFNEAR REREANTEAAERAENTERERMFE BETHNYT K, T~ RMRSHERR
kikE, MNEABRIHEZFHEFRSEN, FEAEBETEREERABNTR. LLM2020FRMHE
REEE BRTERERAE4EFEERETE NERRSUSETEXRMAMET, HERBELIETEFH
HEER., RELHBMEEHNELSR. TREFL LRSS, B2, EBNAERENISERETHES.

BT 2020 S EHITHEI0BRENAHEFEMNAEIE, BiE2362K4siE. RENTEAEE @, — R X
WEAHE—ETERSE, KFERONERAERBRHTRER S, SURSGSIREEES, BHEELERAT
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ERFSEHETEH, BXEEEEIER, T ZREBIEEHRERANT RIS EERSEHNLFEER
. MAEEHER, BRIRGLAEXBRSARNEENBH#TASL. KXUNHH, RELHEBFES

AEFRS, LLOFEHEER, AETINRSBRFEXNERR, FRXNEFEEWEARNOIMNEMR, X5
MESRE, BERETIERS HOLEFEREEAEGES, RAXENEEEEEZS, EXME X
BREEE . hEEBRSBLAMN THERILCRMERTHEFMPORT, BT FESExcelFI RN TTN BT
LXEE XHENFEEAER, FEAFURENFTAELEY, BHEKIIEREERNEDRERL.

U EXEFESNTREFTOAIRERNER, NEOMBmEAREL, UAEERNNTRESESE, AEHER
KEITEA, IHS MarkitZBIM AT JLAS FTE 720 .

Segment strategies for Improving Service Marketing Business
9 » o

F—, TEHEIAE.

B BeEPRWEME M.

B=, RIFAMNT LM, #THBEEACERE.
BN, AERFEREGRERVSHMEBFHBETR.

Better Manage the Customer

‘i B8
2 I® @
T =S
LS LS 2
BRUERFFRETEAEBE. WM. R, HR. SIEHFEETR, WRSMEZHRHETEMTS

MILR, FERKRNEGERENER, FEREEEERA, XELPEBREIRSEINHTRA, EHEEF
MERENBFUERT MR, EANERRAUERENEEBNNERE. AN, 2YNBEINEP#ITRS,
PEANFERM. EEMERERRNEN.
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Ok#k (Ariel Ma)
IHS Markit Catalyst for Aftersales B AR E R

Catalyst RGER— 1ML M, MERAFHRBRELE E—GFUNFRERTHEE. ERAEIRSELEFER
BAR, EHERSEFE T, FEEMTNT BAERSHSEZERL, CFA REMNISERF T U BE
E AR T HMAEH# TS DTS

Client was able to determine that Catalyst for Aftersales from IHS Markit

contributed significantly to their revenue growth. IHS Markit was able to remove

#Rit: CFARGRABXFZIENZERERNES, FuAtEXEFR?

El%&: CFA REXIFFEWSEIRR, HS Markit SHERZEREEONREERXSABEEZ = EHTEEN
BREMLA, UEREREARRNYSEREZERS S BEEERGERERM..

tbin CFA X EMKXHEE S MRLAIEEBZLATHER, BRAERANERE, REHMEEEEEE
EREEMEH, FEATRANERS. RIBEZLERANERERE, CFA b RERF AL SN X I e R TR

HRSBUREMEE, &k t%zE, SERELNGERSEAMETH, BEMNELEERETGAEHN
SRR S54T fF B A

#’(5): FEICFARE X EHLHIRE?

E%&: CFARGZHEAARENTS. FREMNAMMARNRALDAIRE T —LEFLHRE TUREZAH
BREREFHMAMXLERE . LNEHNEEENTHENEETENE, ARAEEEERSE, XENRE
FXBHCENRIRE T RS FRFAE EEIT IR ENEEE Ao TiRES.

IHS Markit A& FIRFEMXLRETFSEAXTERANEN, BHTHESTATNE-THNALFE, T HHA
THERL.

EHUTH#EZESIREEXERHITE
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Email
AsiaPacificAutomotive@ihsmarkit.com

Local Automotive Site

FE (h3z) : |IHSMarkit.com/China Automotive
HA (HZAIE) : IHSMarkit.com/Japan Automotive
& (#EE ) : IHSMarkit.com/Korea Automotive
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The information contained in this report is confidential. Any unauthorized use, disclosure, reproduction, or dissemination, in full or in part, in any media or by any means, without the
prior written permission of IHS Markit Ltd. or any of its affiliates ("IHS Markit") is strictly prohibited. IHS Markit owns all IHS Markit logos and trade names contained in this report that
are subject to license. Opinions, statements, estimates, and projections in this report (including other media) are solely those of the individual author(s) at the time of writing and do
not necessarily reflect the opinions of IHS Markit. Neither IHS Markit nor the author(s) has any obligation to update this report in the event that any content, opinion, statement,
estimate, or projection (collectively, “information”) changes or subsequently becomes inaccurate. IHS Markit makes no warranty, expressed or implied, as to the accuracy,
completeness, or timeliness of any information in this report, and shall not in any way be liable to any recipient for any inaccuracies or omissions. Without limiting the foregoing, IHS
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any information provided. The inclusion of a link to an external website by IHS Markit should not be understood to be an endorsement of that website or the site's owners (or their
products/services). IHS Markit is not responsible for either the content or output of external websites. Copyright © 2020, IHS Markit®. All rights reserved and all intellectual property
rights are retained by IHS Markit.

//A\\\ﬁ IHS Markit


mailto:AsiaPacificAutomotive@ihsmarkit.com
file:///D:/1.工作项目/1.工作文件/1.IHS/2.%202020年/1.%20WeChat/12.21-12.25/IHSMarkit.com/China_Automotive
file:///D:/1.工作项目/1.工作文件/1.IHS/2.%202020年/1.%20WeChat/12.21-12.25/IHSMarkit.com/Japan_Automotive
file:///D:/1.工作项目/1.工作文件/1.IHS/2.%202020年/1.%20WeChat/12.21-12.25/IHSMarkit.com/Korea_Automotive

