
Key Stats

190 +
Banks & other 
institutions use 
our Agency Sites

250 +
Clients globally

24x7x365
Global client 
service team

SSAE16
Certified annually

Over 190 banks and other institutions use Debtdomain 
Agency Sites for key functions including secure document 
distribution, financial monitoring and amendment voting.

Agency site fees are billed once per year per deal, 
with no extra charges for documents or contacts. The 
Debtdomain platform meets the stringent security, 
compliance and business continuity requirements of the 
world’s leading banks.

Take control of agency communications

 – Easily set up a Debtdomain site 
for each agented deal, using only 
a standard internet browser and 
use for as long as needed (life 
of the facility)

 – Enable fast and secure document 
sharing amongst agents, lenders 
and other parties through the site

 – Move away from faxes and 
overcome the size restrictions, 
security issues or encryption 
problems with emailing documents

 – Create agency sites by cloning 
syndication sites or using 
agency site templates, saving 
time and effort

 – Set up financial monitoring 
events using built-in calendar 
with automatic email reminders 
and event statuses (in process/
complete). A portfolio view 
overdue event report is available

 – Link lenders at the fund/lender 
of record level for permission 
management that fits loan agency. 
Lenders are mapped to MEIs

 – Create, track and record 
amendment votes using 
our online tools

Debtdomain Loan 
Agency Sites 
Debtdomain supports, syndication, agency and secondary 
deal phases. We are the global leader in web-based, loan 
syndication and agency systems with over 250 clients. 
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Control documents and access

 – Control access to each agency site by selecting lender contacts 
from our extensively-curated lender and contact database. The 
database includes funds and associated fund manager

 – Arrange folders and documents on your network drive, upload in bulk 
to quickly and easily set up your folders and documents

 – Edit your folders and documents using drag and drop functionality

 – Set permissions to view folders or documents at the lender or fund level

 – Enable borrower and other parties to easily and securely 
upload documents for agent access only

 – The ‘Add Colleagues’ feature allows lenders to add their colleagues, 
removing the administrative burden from the agency team. The agent 
will always be notified of when and who accesses the site

Ensure security and compliance

 – Debtdomain has been building and deploying web-based 
systems for loan syndication since 2002

 – Data in transit is encrypted using TLS with RSA 2048 (encapsulating 
underlying High-Grade AE256bit encrypted session keys)

 – Data within the database is encrypted using AES-128

 – Security Module technology

 – The application is subjected to yearly independent penetration 
tests, conducted by industry leading practitioners

 – All web traffic is protected by AWS Shield Advanced and routed through AWS WAF

 – For additional security, Debtdomain supports documents 
watermarking (PDF) and printing and download restrictions

 – Full audit reporting tracks document and user access, confidentiality 
undertakings, and public or private declarations


