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THINGS TO KNOW BEFORE INSTALLING: [Table of Contents]

e The installation instructions for both SubPUMP and PERFORM are very similar and these instructions can
be used for both products

e Installation is specific to license type. Before you begin, make sure you know your license type. There
are 3 types of licenses: Standalone, Bitlock, and Network.

e You must have administrative privilege to the computer to run the installation.

e If you have a bitlock key, please do not connect the device into the computer until instructed to do so.

SYSTEM REQUIREMENTS:
e Windows XP Service Pack 3
e Windows Vista Service Pack 1 & UP
e  Win Server 2003 Service Pack 2 & UP
e Win Server 2008 1 & R2 (all)
e  Windows 7 (all)
e (The setup comes with automatic O/S detection)
e 512 MB RAM
e Hard drive with 500MB or more free space




HOW TO OBTAIN THE SOFTWARE (SubPUMP and PERFORM copy) [Table of Contents]

e lLaunch a browser window in Internet Explorer
e Inthe address bar type in the IHS download site address below and hit “Enter”

€ https://ftga.ihs.com/webclient/Login.jsf O-a> H

e Alogin window appears. Enter the user name and password and hit “Login”

Standalone, Bitlock and Network License

User Name Password

psg_guest ourdesign101

If you have a problem logging into our FTP server, please contact |HS Customer Care

Left-click the product file (SubPUMP/PERFORM) you want to download and save it to your local drive:

@ File Transfer Services

Inbox File Manager - My Account -
FILE MANAGER - BASIC INTERFACE

Location [/ ® 2 A 8

N Name B Date Modified
BitlockDriver.zip 4/21/16 1:19:44 PM
PERFORM2013v1.1.2ip 4/21/16 1:43:33 PM
SubPUMP2016v1.1.zip 4/21/16 1:19:25 PM

3 Items

o  Wait for the download to complete.
Right-click your downloaded zip file and select “extract all” into a temporary folder before proceeding

with your installation of SUbPUMP/PERFORM.



mailto:CustomerCare@ihs.com

[Table of Contents]

APPLICATION INSTALLATION: Standalone license type

The following instructions are for a single user license intended for a single user on a specific computer. This is
the most common installation type.

1. The installation requires administrative privilege to register a few components to the user’s machine. If
you have Windows Vista or Windows 7, please make sure that you right click on “setup.exe” file, then
“Run as Administrator”. If you have Windows XP, launch the installation by double-clicking “setup.exe”.

roubleshoot compatibility
zw folder < ) l
can for Viruses...

i Mame [f  Edit with Motepad++ cdified

¥ | Test Ma Share with y 1122:16 PM
1] Autorur Restore previous versions §0210:10 AM
™ autorun )10 10:42 AM
$8) Autorur Seui * b26:23 PM
#5 dotnetfs Cut 12 4:50 PM
E Hs_EQL Copy 12 3:35 PM
& 1Hs_EQL 12 3:54 PM
B 1Hs_EQL Create shortcut 12 4:13 PM
B 1H5_EQU Delete 12 4:56 PM
5] ihsglobe P 0 2:46 PM

~|  THInstallat Properties |2 3:26 PM

| BR setup.exe TTZAT2012 2:54 PIM
& SubPUMP_PERFORM_Data.xls 5/5/2010 2:31 PM
E] SubPUMP_PERFORM_Data_Russian.ds 5/5/2010 2:36 PM
E] SubPUMP_PERFORM_Data_Spanish.xls 5/5/2010 2:33 PM
T UsingLMTools.pdf 2/6/2009 2:20 PM
L Whats_new_ENG.pdf 8/29/2011 10:04 AM
L Whats_new_RUS.pdf 9/12/2011 9:59 AM
L Whats_new_SPA.pdf 5/10/2012 2:51 PM

2. Click “Next”:




-

-
Announcement ﬂ

SubPUMP 0/S Restrictions/"
Acceptable Versions %
XP SBerwvice Pack 3/

¥ista Service P 1'% up
Server 2003 Ser

Server 2008 1 &

7 (all)

InstallShield < Back ” Cancel
3. Click “Next”
[ SubPUMP setup . . l- . i =5=)

SubPUMF 9.80

SubPUMP on vour computer. To contifu

Instertl Shield Cancel

4. Accept the terms of the license agreement (print it out to review it, if necessary) and click “Next.”




SubPUMP setup

IHS Software/Demonstration License Agreement

The Uszer iz entitled to uze the IHS Product only for U ser's own intermal business evaluation
purpoges. Uzer iz permitted to view, create reportz, and download data az necessan to fully
evaluate the IHS Product. The IHS Product. software, applications, schema, all formats,
codes and intellectual property rights therein, including all of the intangible excluzsive rights of
copyright, are the sole property of IHS. The IHS Product shall be maintained in confidence by
Uger and shall not be digclosed by User to third parties. User may not reverse engineer, modify
or in any way dizazzemble the IHS Product. User's obligations of confidence shall survive the
termination of the license granted under the Agreement. Upon termination of the
zoftware/demonstration period, or at any time during this period, User has the option to license
the IHS Product under the terms and conditions set forth in the IHS standard Licensze
Agreement.

IHS DOES MOT GUARAMTEE OR “WARRANT THE CORRECTHESS, COMPLETEMESS,
CURRENTMESS, MERCHANTABILITY OR FITMESS FOR A PARTICULAR PURPOSE OF
THE IHS PRODUCT AMD SHALL NOT BE LIABLE TO USER FOR AMY LOSS OR IMJURY
ARISING OUT OF OR CAUSED, IN'WHOLE OR [N PART, BY ACTS OR OMISSIONS IN
PROCURIMNG, COMPILING, COLLECTING, INTERPRETING, REPORTIMG,
COMMUMICATING OR DELMVERING IHS PRODUCT. USER ALSO AGREES THAT IHS
WILL WOT BE LIABLE FOR &MY DAMAGES TO USER OR & THIRD PARTY, INCLUDING
SPECIAL, PUNITIVE, ECONOMIC OR CONSEQUENTIAL DAMAGES.

InstallShield l < Back “ ﬂextm J l Cancel J

5. Select (1. SubPUMP (PERFORM) Single User license local to computer) and click “Next.”

SubPUMP setup
SubPUMP Installation Selection

up You pr

2 Bitlock Licenzed software installation
3 Metwork Licensed Software Installation
4. Metwork Client

8. Flesnet License Senver

InstallShield | <Back H Nef2 I [ Cancel

Do not select options 2 to 5 as they are designed for bitlock and network license types.




6. Accept the destination location by clicking “Next.” It is not advisable to change it.

SubPUMP setup

Choosze Destination Location

o another d

Cancel

IstallShiield

7. Accept the Program Group by clicking “Next.” It is not advisable to change it.

SubPUMP setup

Select Program Group

S NS,

InstallShield l < Back ” Hawt > Cancel

8. Click “Install” to begin the installation process.




9. Click “Finish” to complete the installation.

10. To obtain a license for SUbPUMP (PERFORM), you'll need to send your IHS account manager the file
“SendFIxTolHS.dat”. Please follow these steps to create and find that file:

a. First, launch SubPUMP (PERFORM) and you’ll see this message.

SubPUMP =
o No valid license file is detected!

1. Standalone Users (Includes “Single Seat”, "Demo Seat”, and *USB
Batlock” licenses):

To activate SubPUMP, you will require a license file from IHS.

To request a ficense file please e-mail the following installation file to
IHS:

“CAIHS\SUBPUMPS8D\ profile)\SendFix T olHS dat”

2. Network Users:
No license file located. Please contact your Systemn Admanistrator for
assstance,
IHS contact information for registration is
CustomerCare@ihs.com
1-800-1HS-CARE (North Amenca)
1-303-736-3001 (Worldwide)

Thank you!

oK l

b. Launch Windows Explorer and navigate to your SubPUMP (PERFORM) /Profile folder to locate
“SendFIxTolHS.dat”. Send this file to your IHS account manager. Your account manager will forward
your subscription information and your “SendFIxtolHS.dat” file to the PSG Licensing team.

|

& [0l » Computer » Defaukt(C) » THS » SubPUMP » Profile »

Organize = Includein library = Share with = Mew folder SRt S | '@
b Searches * Name Date modified Type Size
.‘| SharePoint Sites ; i
- o ; DirdPSG 10/10/2014 3:42 PM - File folder
I= 1 Tracing -
N | PSG_Licenselog 10/10/2014 3:47 PM - Text Document :
4I¥| Computer 2| SendFlxTolHS.d 10/10/2014 3:47 PM - DAT Fil 1 oot
2| SendFlxTolHS.dat /10 : W AT File rEVIEW,
b L catwalk (\banff) (B:) oo to preview
4 £, Default (C)
= AccuMap
; -« [0 r
[ N B e A P P A A B A N
3 items

NOTE: Do not re-install SubPUMP (PERFORM) after sending your “SendFIxTolHS.dat” file. Doing this will
cause an error and will invalidate your license file.

c. PSG Licensing will send you your SubPUMP (PERFORM) standalone license file via email.




11.)Copy your license file to the C:\IHS\SubPUMP (PERFORM)\Profile folder where SubPUMP (PERFORM) is
installed.

12.)Launch SubPUMP (PERFORM).

Congratulations! You have completed the installation process.

ADDITIONAL QUESTIONS, COMMENTS OR IF YOU NEED FURTHER ASSISTANCE, PLEASE
CONTACT US:

Customer Care

North America: 1-800-IHS-CARE

International: 1-303-736-3001

Email: CustomerCare@ihs.com
';ff?].h IHS Markit

Copyright © 2016. IHS incorporated. All rights reserved
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APPLICATION INSTALLATION: Bitlock license type

of

A bitlock license is a single user license which has the advantage of portability between different

computer systems.

1.) The installation requires administrative privilege to register few components to the user’s machine. If
you have Windows Vista or Windows 7, please make sure that you right click on “setup.exe” file, then
“Run as Administrator”. If you have Windows XP, launch the installation by double-clicking “setup.exe”.

[Table of Contents]

Before following the instructions below you must first receive a USB bitlock key (dongle) from IHS.

=w folder

o

m

2.) Click “Next”:

roubleshoot compatibility
Scan for Viruses... l

MName [ Edit with Notepad++ odified

| Test Ma Share with s 112216 PM
=] Autorur, Restore previous versions §0210:10 AM
] autorun h10 10:42 AM
4+ Autorur Se " J26:23PM
#5 dotnetf> Cit 12 4:50 PM
EH 1Hs_EQL Copy 12 3:35 PM
EH 1Hs_EQL 12 3:54 PM
& 1Hs_EQL Create shortcut 12 4:13 PM
B 1HS_EQL Delete 12 4:56 PM
57 ihsglobe e 0 2:46 PM
T Installat Properties |2 3:26 PM
B setup.exe TTZAT2V12 3:54 PM
& SubPUMP_PERFORM_Data.xls 5/5/2010 2:31 PM
& SubPUMP_PERFORM_Data_Russian.xls 5/5/2010 2:36 PM
& SubPUMP_PERFORM_Data_Spanish.xls 5/5/2010 2:33 PM
T UsingLMTools.pdf 2/6/2009 2:20 PM
L Whats_new_ENG.pdf £/29/2011 10:04 AM

L Whats_new_RUS.pdf
L Whats_new_SPA.pdf

9/12/2
5102

011 9:59 AM
012 2:51 PM

11
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Announcement

InstallShizld

SubPUMP 0/S Restrictions/"
Acceptable Versions Ve

XP SBerwvice Pack 3/

¥ista Service P 1'% up
Server 2003 Ser

Server 2008 1 &

7 (all)

e |

Cancel

3.) Click “Next”:

-
SubPUMP setup

G

Instertl Shield

SubPUMF 9.80

SubPUMP on vour computer. To contifu

Cancel

4.) Accept the terms of the license agreement (print it out to review it, if necessary) and click “Next.”

12




SubPUMP setup

IHS Software/Demonstration License Agreement

The Uszer iz entitled to uze the IHS Product only for U ser's own intermal business evaluation
purpoges. Uzer iz permitted to view, create reportz, and download data az necessan to fully
evaluate the IHS Product. The IHS Product. software, applications, schema, all formats,
codes and intellectual property rights therein, including all of the intangible excluzsive rights of
copyright, are the sole property of IHS. The IHS Product shall be maintained in confidence by
Uger and shall not be digclosed by User to third parties. User may not reverse engineer, modify
or in any way dizazzemble the IHS Product. User's obligations of confidence shall survive the
termination of the license granted under the Agreement. Upon termination of the
zoftware/demonstration period, or at any time during this period, User has the option to license
the IHS Product under the terms and conditions set forth in the IHS standard Licensze
Agreement.

[

IHS DOES MOT GUARAMTEE OR “WARRANT THE CORRECTHESS, COMPLETEMESS,
CURRENTMESS, MERCHANTABILITY OR FITMESS FOR A PARTICULAR PURPOSE OF
THE IHS PRODUCT AMD SHALL NOT BE LIABLE TO USER FOR AMY LOSS OR IMJURY
ARISING OUT OF OR CAUSED, IN'WHOLE OR [N PART, BY ACTS OR OMISSIONS IN
PROCURIMNG, COMPILING, COLLECTING, INTERPRETING, REPORTIMG,
COMMUMICATING OR DELMVERING IHS PRODUCT. USER ALSO AGREES THAT IHS
WILL WOT BE LIABLE FOR &MY DAMAGES TO USER OR & THIRD PARTY, INCLUDING
SPECIAL, PUNITIVE, ECONOMIC OR CONSEQUENTIAL DAMAGES.

InstallShield I < Back ” Hest, ] Carcel

11. Select (2. Bitlock Licensed Software Installation) and click “Next.”

SubPUMP setup [ =

SubPUMP Installation Selection

Click the type of setup you prefer.

1. SubPUMP Single User license local to computer
3. Network Licensed Software Installation

4, Network Client

5. Flexnet License Server

InstallShield <Back H Next > Cancel

Do not select options 1, 3, 4 or 5 as they are designed for standalone and network license types.

13




5.) Accept the destination location by clicking “Next.” It is not advisable to change it.

SubPUMP setup

Choosze Destination Location

o another d

IstallShiield

Cancel

6.) Accept the Program Group by clicking “Next.” It is not advisable to change it.

SubPUMP setup

Select Program Group

InstallShield l < Back ” Mast >

S NS,

Cancel

7.) Click “Install” to begin the installation process.

14




8.) Prior to the completion of the installation you will be prompted to install the Windows drivers for the
bitlock key. Please follow the SPECIAL INSTRUCTIONS below:

SPECIAL INSTRUCTIONS FOR BITLOCK LICENSE TYPE
If you do not have Bitlock, please skip this step

Windows drivers for the bitlock key must be installed before going to the next
step:
(DO NOT INSERT YOUR BITLOCK KEY UNTIL PROMPTED TO DO SO)

a. Click “Yes” to install Bitlock driver:

r© -

Dongle Driver Installation ——

:I Do you wish to install the USE dongle device drivers?

# ' Sentinel Run-time Environment Installer...

Yes | ’ Mo
b. Please wait:
Sentinel Run-time Environment Installer
Please wait .... ‘
c. Click “OK” to proceed to the next step:
b4

Operation successfully completed.

oK

d. Connect your USB Bitlock, then click “OK” to proceed

SubPUMP setup |

:I You should now connect your USE Security Key,




e. Please wait until the indicator on the bitlock key lights up before going to
the next step:

(This may take a few moments)

9.) Click “Next”

Video Tutorials [ = |

SUbPUMP is pleased to provide
new video tutorials that
demonstrate workflow procedures
for SubPUMP case creation.

To wiew an instructional wvideo,

double-click one of the tutorial
icons available in the Explorer

window which follows

InstallShield | <k ||

Cancel

10.)Click “Finish” to complete the installation.

11.)To get a bitlock license for SubPUMP (PERFORM), you'll need to send your IHS account manager the file
“SendFIxTolHS.dat”. Please follow these steps to create and find that file:

a. Insert the bitlock key in the USB drive and ensure the red light is on.
b. Launch SubPUMP (PERFORM) . You'll see the following error message. Click “OK”

16




SubPUMP =

0 No valid license file is detected!

1. Standalone Users (Includes “Single Seat”, "Demo Seat”, and “USB
Batlock” hicenses):

To activate SuUbPUMP, you will require a hicense file from IHS.

To request a ficense file please e-mail the following installation file to
THS:

“CAIHS\SUBPUMPS80\ profile)\ SendFic TolHS. dat”

2. Network Users:
No license file located. Please contact your Systemn Admanistrator for
assstance,
IHS contact information for registration is
CustomerCare@ihs.com
1-800-1HS-CARE (North Amernica)
1-303-736-3001 (Worldwide)

Thank you!

oK l

c.) Launch Windows Explorer and navigate to your SubPUMP (PERFORM) /Profile folder to locate
“SendFIxTolHS.dat”. Send this file to your IHS account manager. Your account manager will forward
your subscription information and your “SendFIxtolHS.dat” file to the PSG Licensing team.

ores]

@'Uv| | » Computer » Default (C3) » IHS » SubPUMP » Profile » =
Organize » Include in library = Share with = MNew folder B= = O E@-
: -
I | & Searches *  Name Date medified Type Size
:_,_] SharePoint Sites ; :
- i J DirdPSG 10/10/2014 3:42 PM - File folder
I= 1y Tracing 3
. || P5G_License.leg 10/10/2014 3:47 PM - Tedt Document :
4 (8 Computer Select a file
o 7] SendFIxToIHS.dat 10/10/2014 3:47 PM  DAT File 1| to preview.
I L catwalk (\\banff) (B:)
4 £, Default (C:)
1 AccuMap
: - m | 3
Bomm i
E 3 items

d.) PSG Licensing will send you your SubPUMP (PERFORM) bitlock license file via email.

13.)Copy your license file to the C:\IHS\SubPUMP (PERFORM)\Profile folder where SubPUMP (PERFORM) is
installed.

14.) Launch SubPUMP (PERFORM).

Congratulations! You have completed the installation process.

17




ADDITIONAL QUESTIONS, COMMENTS OR IF YOU NEED FURTHER ASSISTANCE, PLEASE
CONTACT US:

Customer Care

North America: 1-800-IHS-CARE

International: 1-303-736-3001

Email: CustomerCare@ihs.com
-

Copyright © 2016. IHS incorporated. All rights reserved

18
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[Table of Contents]

APPLICATION INSTALLATION: Network license type (Requires IT administration)

The following instructions are for a network installation. A network license is intended for one to many users
who will access license seats from a license server and a multi-user license.

There are 3 steps to this installation:

1. |Install Flexnet License Server to manage user access to the application

2. Install the Application

3. Activate license on the server

Step 1: Install Flexnet License Server on the server that will host your network license file.

1. Locate the “setup.exe” file in the downloaded and extracted application folder.
2. Right-click on the “setup.exe” file, then select “Run as Administrator”. NOTE: The installation requires
administrative privilege to correctly register certain components of the application.

“ Search Subpt
[ '@? Run as administrator

roubleshoot compatibility

=w folder l

Scan for Viruses...

0 MName [&f  Edit with Motepad++ odified

i i Test Ma Share with y 12216 PM
®°] Autorur, Restore previous versions 0210:10 AM
1 autorun 10 10:42 AM
$£| Autorur] ST ' h26:23 M
#2 dotnetfs Cut 12 4:50 PM
B 1Hs_EQL o 12 3:35 PM
B 1Hs_EQL 12 3:54 PM
B 1HS_EQU Create shorteut 12 4:13 PM
&) HS_EQU Delete 12 4:56 PM
[ ihsglobd R 0 2:46 PM

~|  THInstallat Properties 23:26 PM

1 T TTIATb12 3:54 PM
B SubPUMP_PERFORM_Data.xs 5/5/2010 2:31 PM
B SubPUMP_PERFORM_Data_Russian.xls 5/5/2010 2:36 PM
&) SubPUMP_PERFORM_Data_Spanish.xls 5/5/2010 2:33 PM
'EL'] UsingLMTools.pdf 2/6,/2009 2:20 PM
FL Whats_new_ENG.pdf £/29/2011 10:04 AM
FL Whats_new_RUS.pdf 9/12/2011 9:59 AM
FL Whats_new_SPA.pdf 5/10/2012 2:51 PM

19




3.) Click “Next”

-

~
Announcement u

SubPUMP 0/8 Restrictions

A

Acceptable Versions %

XP Serwvice Pack 3/
¥Yista Service P
Server 2003 Ser
Server 2008 1 &

7 (all)

InstallShizld < Back ” Cancel
4.) Click “Next”
[ SubPUMP setup . . l- . i 3|

SubPUMF 9.80

Instertl Shield Cancel

5.) Accept the terms of the license agreement (print it out to review it, if necessary) and click “Next.”

20




SubPUMP setup

IHS Software/Demonstration License Agreement

InstallShield

The Uszer iz entitled to uze the IHS Product only for U ser's own intermal business evaluation
purpoges. Uzer iz permitted to view, create reportz, and download data az necessan to fully
evaluate the IHS Product. The IHS Product. software, applications, schema, all formats,
codes and intellectual property rights therein, including all of the intangible excluzsive rights of
copyright, are the sole property of IHS. The IHS Product shall be maintained in confidence by
Uger and shall not be digclosed by User to third parties. User may not reverse engineer, modify
or in any way dizazzemble the IHS Product. User's obligations of confidence shall survive the
termination of the license granted under the Agreement. Upon termination of the
zoftware/demonstration period, or at any time during this period, User has the option to license
the IHS Product under the terms and conditions set forth in the IHS standard Licensze
Agreement.

IHS DOES MOT GUARAMTEE OR “WARRANT THE CORRECTHESS, COMPLETEMESS,
CURRENTMESS, MERCHANTABILITY OR FITMESS FOR A PARTICULAR PURPOSE OF
THE IHS PRODUCT AMD SHALL NOT BE LIABLE TO USER FOR AMY LOSS OR IMJURY
ARISING OUT OF OR CAUSED, IN'WHOLE OR [N PART, BY ACTS OR OMISSIONS IN
PROCURIMNG, COMPILING, COLLECTING, INTERPRETING, REPORTIMG,
COMMUMICATING OR DELMVERING IHS PRODUCT. USER ALSO AGREES THAT IHS
WILL WOT BE LIABLE FOR &MY DAMAGES TO USER OR & THIRD PARTY, INCLUDING
SPECIAL, PUNITIVE, ECONOMIC OR CONSEQUENTIAL DAMAGES.

i < Back “ ﬂextm J . Cane

o |

6.) Select installation mode #5 (Flexnet License Server) and click “Next”

SubPUMP setup
SubPUMP Installation Selection

InstallShield

the type of setup pau prefer.

1. SUBPUMP Single Uszer icenze local to computer
2. Bitlock Licensed software installation

3. Metwork Licensed Software Installation

4, Metwork Clignt

5. Flex

Descripion——

Cancel

7.) You must change the default path for the application installation “(Network Drive

Address):\Flexnet\IHS” to something like this: “C:\Flexnet\IHS” and then click “Next” to continue.

21




SubPUMP setup

Flexnet Installation Location

ter the path k

InstallGhield [ < Back ” ﬂext[L]

Browse...

8.) Accept the Program Group by clicking “Next.”

SubPUMP setup

Select Program Group

You may type a r

IastarllShield [ < Back H Met >

lder name.,

Cancel

9.) Click “Install” to begin the installation process.

10.)Click “OKs”

22




o further information, reler to the FLEXnet Licerromg docurmentation,
svilable 5 “wrw e simaltaate com” .

FLEXible License Manager —

For further information, refer to the FLEXnet Licensing documentation,
i at "www, com”,

11.) At the conclusion of the license server installation, a file will be created and named “Host_Control.txt”,
in the directory where the Flexnet license server was installed. This file contains the identification

information of the computer that will serve as license server host. Click “Next”

Final Steps

The Flexnet License Server has completed installation. In
order to receive your network license, please e-mail a copy
of the file, "Host_Control.txt" located in the directory where
you installed the license server.

Please include the following:

Application name and version
Company hame
Your hame

City, State, Country
Contact by e-mail:

CustomerCare@ihs.com
Contact by telephone:

+1-303-736-3001

InstallShield < Back ”

Cancel

12.)Click “Finish” to complete the Flexnet license server installation.

23




SubPUMP setup

Setup Complete

1 launch the application now.

Click Finizh to complete Setup.

InistallShisld <gack || Finish r—

13.)Navigate to the directory where you installed the license server and locate your “host_control.txt” file.

14.)Send this file to your IHS account manager. Your account manager will forward your subscription
information and your “Host_Control.txt” file to the PSG Licensing team.

15.)PSG Licensing will send you your SubPUMP (PERFORM) network license file via email.

16.)Copy your license file to the C:\IHS\Flexnet folder where the Flexnet license server (LMTOOLS) is

installed.

Step 2: SubPUMP (PERFORM) installation on client workstation [Table of Contents]

1. From end-user’s desktop, launch the installation by right clicking on “setup.exe” and select “Run as
Administrator.”

Search SubpL

roubleshoot compatibility
zw folder
Scan for Viruses.., |
0 MName [ Edit with Notepad++ odified
"l . Test Ma Share with » i12 216 PM
‘ ‘ @ Autorur Restore previous versions r'j2 10:10 AM

2. Click “Next”:




-

Announcement

InstallShizld

SubPUMP 0/S Restrictions/"
Acceptable Versions %
XP SBerwvice Pack 3/

¥ista Service P 1'% up
Server 2003 Ser

Server 2008 1 &

7 (all)

Cancel

3. Click “Next”:

-
SubPUMP setup

SubPUMP 9.80

SubPUMP on vour computer. To contifu

4. Accept the terms of the license agreement (print it out to review it, if necessary) and click “Next.”

25




SubPUMP setup

IHS Software/Demonstration License Agreement

The Uzer iz entitled to use the IHS Product only for User's own intermal business evaluation
purpozes. User iz permitted to view, create reports, and download data az necessam to fully
evaluate the IHS Product. The IHS Product, zoftware, applications, schema, all formats.
codes and intellectual property rights therein, including all of the intangible exclusive rights of
copyright, are the sole property of IH5. The IHS Product shall be maintained in confidence by
Usger and shall not be disclosed by User to thid parties. User may not reverse engineer, modify
of in any way dizazsemble the IHS Product. Uger's obligations of confidence shall survive the
termination of the license granted under the Agreement. Upon temination of the
software/demnaonstration period, or at any time during this period, User has the option to licenze
the IHS Product under the terms and conditions set forth in the IHS standard License
Agreement.

IHS5 DOES NOT GUARAMTEE OR WARRANT THE CORRECTMESS, COMPLETEMESS,
CURREWNTMESS, MERCHANTABILITY OR FITMESS FOR A PARTICULAR PURPOSE OF
THE IHS PRODUCT AMD SHALL NOT BE LIABLE TO USER FOR ANY LOSS OR INJURY
ARISING OUT OF OR CAUSED, IW WHOLE OR M PART, BY ACTS OR OMISSIONS 1N
PROCURING, COMPILING, COLLECTING, INTERPRETING, REPORTING,
COMMUMICATING OR DELIVERIMNG IHS PRODUCT. USER ALSO AGREES THAT IHS
WILL MOT BE LIABLE FOR ANY DAMAGES TO USER OR A THIRD PARTY, INCLUDING —
SPECIAL, PUMITIVE, ECOMOMIC OR CONSEGQUEMTIAL DAMAGES. i

InstallShiald < Back ” Next[, ] Cancel

5. Select installation mode #3 (Network Licensed Software Installation) and click “Next.”

SubPUMP setup x|

SubPUMP Installation Selection

o prefer.

1. SUBPUMP Single Uszer icenze local to computer
2. Bitlock Licensed software installation
] ork. I I:lﬂ slalla
4, Metwoark, Client
5. Flesnet Licenze Server

InstallShield [ < Back ” HBHR_J Cancel

6. Select to install to your (local desktop) computer and click “Next.”
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SubPUMP setup

MNetwork Install

InnstallShield ¢ Back ” HBM}_]

Cancel

7. Click “Next” to continue.

SubPUMP setup

Choose Destination Location
il i

tior Folder

IbPURP

InstallShield

Cancel
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8. Accept the Program Group by clicking “Next.”

SubPUMP setup

Select Program Group

1 may bwpe a folder name,

7-Zin
Accessones

FullShat 9
Games

Google Chrome
HF

InstallShiz!d [ < Back ” ﬂexth_] Cancel

9. Click “Install” to begin the installation process.

10. Check the box “Flex License Server Hostname[@Hostname]” and click “Next.”
SubPUMP setup

Licenge Location

InstallShield < Back ] [

Cancel
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11. Enter the Flexnet License Server Hostname for SubPUMP (PERFORM) as indicated below and click “Next”

SubPUMP setup

Enter Text

Pl ter information in the field below.

InstallBhield ¢ Back ”

Cancel

A At this step, you must identify the license server host for the SubPUMP (PERFORM) application
to use when launched. You should use standard Flexnet format “port@hostname”, which can be
abbreviated “@hostname”. Port is the actual port number the license server is using to respond to
license requests. Hostname is the name of the computer where the license server is running. The
installation package does not know the location of your license server unless you correctly enter

hostname and port of the license server at this screen. (NOTE: Use “@hostname” only unless you have a
reason to designate a specific port)

12.) Click “Next”

Video Tutorials =]

Instalithield

e
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13.) Unselect the check boxes and click “Finish”.

Setup Complete

Thank you for installing SubPUMP

Ml Yes, I want to view Video Tutorials and Mew Features in SubPUMP 9.91,14

W Yes, T want to launch SubPUMP

InstallShield [ < Back ” Finish Cancel

14.) The installation will complete. Continue to Step 3.

Step 3: Activate license on the server [Table of Contents]
NOTE: If the administrator wishes a detailed understanding of Flexnet licensing, the Flexnet document, “License
Administration Guide.pdf” is available in the directory where the license server was installed.

A You should have received a network license file from PSG Licensing via email when you completed Step
1 above. Please follow these steps only after you have acquired a network license from PSG Licensing.

To activate the license on the server:

1. Copy the license file, which you received from PSG Licensing, to the folder where you installed the
license server.
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2. From the folder where you installed the license server, double-click to run LMTOOLS to build the license

service.

t.—] Flexnet » IHS I

re with « Bum Hew folder
*  Name
¥ ﬂ Borrow Manager pdf

m BorrowManager.exe
% CompoHostlD.dil
@ eventlogadd.reg
EI eventlogremove.reg
. Host_Control.tet

57 HostldConsole.exe

il

17 IHS exe

ﬁ] LicenseAdministration Guide.pdf

&) Imgrll.dil

%) Imgrl16.dl

=7 Irngrd.exe

H Imtools.exe

27 Imutil.exe

E Loadborrow.bat

%, MusnLicenseServerMsgs.dil
& pvdts.oex

87 REGSVR3Z.EXE

[E] StartFlecbat

- | +3 ] [ Search IHS

04 O0XV 2

Date modified Type

8/9/2011 2:24 PM

Adobe Acrobat [

@

=y 0 @

8/9/2011 1:24 PM Application
% Catalyst Control Center
View >
Sort by »
Group by 3
Refresh
Customize this folder...
Paste
aste shortcut
Undo Move Ctrl+Z
Share with »
(&) Shared Folder Synchronization »
Mew [
Properties

I Select a file to preview.

& VendorlicenseServeriMsgs.dil

7/26/2012 1:35 PM
4/10/2008 7:21 PM

Windows Batch

Application ede

» L

—
(=[O
1(C:) » Flexnet » IHS v|¢,,|| Search IHS p|
Q4 IOXV 2@
re with + Burn MNew folder = - 0 ®
“ Name . Date modified Type
'@ Borrow Manager.pdf 8/9/2011 2:24 PM Adobe Acrobat [
(® BorrowManager.exe 8/9/2011 1:24 PM Application

I mtools.exe

(%] CompoHostID.dIl

@ eventlogadd.reg

@ eventlogremove.reg

| Host_Control.bd

[ HostldConsole.exe

(57 IHS exe

'@ LicenseAdministration Guide.pdf
(% Imgrll.dil

%] Imgr116.dil

2/20/2009 11:07 AM

4/8/2008 11:23 AM
4/8/2008 11:23 AM
7/26/20121:39 PM
10/7/2008 1:05 PM
5/18/2010 1:51 PM
6,/13/2008 5:41 PM
5/18/2010 1:52 PM
7/27/2010 2:41 PM

Application exte
Registration Entr
Registration Entr
Text Document
Application

Application

Adobe Acrobat [
Application exte
Application exte

Application

B Tmutil.exe File description: LMTOOLS Utility

Loadborr{ Company: Flexera Software, Inc.

5] MusnLice File version: 11.8.0.0

%] pwetS0.0d Size: 171 MB

Date created: 7/26/2012 1:39 PM

eGP AT
5,/9/2011 11:27 AM
l4/10/2008 7:21 PM

[1/8,/1999 8:51 AM

[57] REGSVR32.EXE
StartFlex.bat
(%] VendorLicenseServerMsgs.dll

4/24/1998 12:00 AM

7/26/20121:39 PM
4/10/2008 7:21 PM

< 1]

Application
Windows Batch
Application exte
ActiveX control
Application
Windows Batch
Application exte
3

Select a file to preview.
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Tell LMTOOLS to ignore license file path environment variables.

LMTOOLS by Flexera Software, Inc. (o] @ [
File Edit Mode Help

ServicedLicense File |S_I,Istem Settings] thilities] Start/Stop/Reread | Server Status | Server Diags | Config Services | Borrowing |

Services allow FLEXnet Servers to un in the background.
Semver List
" Configuration using Licenze File

* Configuration uzing Services

I [v LMTOOLS ignores license file path environment variables I

|N0 FLE*Im Services defined, uze Configure Services to add services

Select the “Config Services” tab.

LMTOOLS by Flexera Software, Inc. (o] @ [
File Edit Mode Help

SemvicesLicenze File | Syztem Settings] thilities] Start/Stop/Reread | Server Status | Server Diagsy: ! Drruwing]

Canfiqure Service
Save Service |

Service Mame |E|:|[[c|w ﬂ
Remove Service |

] Browse
Fath to the Imgrd. exe file |

i

. . Browsze
Path to the license file |

Fath to the debug log file | Browse | Wiew LDQ---‘

B [ Use Services

Create the new SubPUMP (PERFORM) license manager Service Name and define the paths to the
Imgrd.exe and your network license file. Select the red-boxed options below and click “Save Service”.
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LMTOOLS by Flexera Software, Inc. =] @ =)
File Edit Mode Help

Service/Licerse File | System Setings | Utiities | Start/Stop/Reread | Server Status | Server Diags  Config Services | Barrowing |

Sawe Service
Remove Service

Configure Service

Service Name |PEF|FDF|M ﬂ

Path ta the Imagrd.exe file |E:'\FIemet'\IHS'\Imgrd.exe m
Path to the licenze file ||:: YFlexneti HS WS pPE_NetworkLicense. lic Brawise

Fath to the debug lag file |E: WFlexnethIH S Yog, bt Browse | Wiew Log... |

v Start Server at Power Up

Guidelines

Service name: create a new service name, for example: “SubPUMP” or “PERFORM”

Path to the Lmgrd.exe: enter the path where you installed the license server and the file name
Path to the license file: enter the path where you saved the network license file

Debug log file is critical when troubleshooting server problems. Name it “SubPUMP” or “PERFORM”
and hit Save.

Please make sure you select “Start Server at Power Up” and “Use Services”

6. Go to the “Start/Stop/Reread” tab and start the Server.

LMTOOLS by Acresso Software Inc.

File Edit Mode Help

Service/Licenze File] Syzstem Settings] Utilitiezf| Start/Stop/Reread 8Server Status | Server Diags | Config Services] Bonowing]

FLE*net license services installed on this computer

Start Server | Stop Server FeFead License File
) [ Force Server Shutdown
e el ee MOTE: This box must be checked to shut down a license server

when licenses are bormowed.

Server Start Successful.
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7. Go to the “Server Status” tab and click “Perform Status Enquiry” to check the status of the license
server. The Status Enquiry should confirm the license was read properly, the vendor daemon (IHS.exe) is
“up” and it should display the number of licenses issued and the total licenses in use.

LMTOOLS by Flexera Software, Inc. o |EI|5|

File Edit Mode Help

Service/License FiIeI System Settingsl Utilitiesl Start/Stop/Reread] Server Status ServerDiagsI Config Servicesl Bonowingl

Helpz to monitar the status of netwark licensing activities

Optian

Individual D aeman I

Individual Feature I
Server Mame I

Feature usage info: AI

Users of PERFORM: ({Total of 10 licenses issued; Total of 0 licenses in use)

.

Uzing Licenze File: C:\Flexnet\HS\sp3_network, lic

8.) Congratulations! You have completed the installation process.

9.) You can now launch SubPUMP (PERFORM) from any user workstation where Step 2 was completed above.

34




COMMON QUESTIONS AND ANSWERS [Table of Contents]

1.

2.

How do | re-create “Host_Control.txt” so that | can send to IHS to acquire a license?

e To properly identify the host server which will provide license services, please make sure that you copy
“LMTools.exe” to your local machine before running. LMTools.exe can be found in the directory where
the Flexnet License Server was installed.

e Run “LMTools.exe”, go to System Settings tab. Click “Save HOSTID Info to a File”, and then send the file
to IHS customer care.

LMTOOLS by Flexera Software, Inc. = ® =]
File Edit Mode Help

"Service/License File | Utilities] Start/Stop/Reread | Server Statug | Server Diags | Config Services | Barrowing |

Hostid Settings Time Settings

Computer/Hostname | MY HOST NAME
[ Include Domain

System Time Zane |Eentral Standard Time

Uzername | ADMINISTRATOR GMT Time |FriJuI 13 214536 2012
CPUID | Difference From UCT [360
P Address [10.50.200.26 )
MSDOS Time |15:45:36
Ethenet Addiess | 1234567890 1234567890"
Local Time [1342215535

Dizk Walume Serial | 1234567890
MNumber

FLEXID "

Ywindows Directony |E:\W’ind0ws

Save HOSTID Info to a File

| have a standalone license, | would like to move SubPUMP to a different machine:
e You must unregister any previously registered version of the program and obtain the unregistration
information which must accompany the new registration request.

ADDITIONAL QUESTIONS, COMMENTS OR IF YOU NEED FURTHER ASSISTANCE,
PLEASE CONTACT US:

Customer Care

North America: 1-800-IHS-CARE

International: 1-303-736-3001

Email: CustomerCare@ihs.com
| .

Copyright © 2016. IHS incorporated. All rights reserved
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